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Gold Membership Waiting List — Terms and Conditions
1. Introduction

1.1 The Gold Membership Waiting List (“Waiting List”) is operated by Lincoln City Football Club (“the
Club”) to allow supporters to register their interest in purchasing a Gold Membership (season ticket)
should one become available.

1.2 By joining the Waiting List, applicants agree to these Terms and Conditions.

1.3 Placement on the Waiting List does not guarantee that a Gold Membership will become available.
2. Eligibility

2.1 Applicants must create or hold a valid supporter account with the Club’s ticketing system.

2.2 Each individual supporter may only hold one place on the Waiting List.

2.3 The Club reserves the right to remove duplicate or fraudulent applications.

3. Waiting List Fee

3.1 A non-refundable fee of £30 is required to join the Waiting List.

3.2 This payment secures a supporter’s position on the Waiting List for the relevant season.

3.3 If the applicant is offered and purchases a Gold Membership, the £30 Waiting List fee will be
credited towards the price of that Gold Membership.

4. Allocation of Gold Memberships

4.1 Should Gold Memberships become available, the Club will offer them to supporters on the Waiting
List in order of their position.

4.2 The Club may contact supporters using the contact details associated with their supporter
account.

4.3 Supporters will be given a specified timeframe to accept and purchase the Gold Membership.

4.4 If the supporter does not complete the purchase within the stated timeframe, the offer will be
withdrawn and passed to the next eligible supporter on the Waiting List.

4.4 1t is the supporter's responsibility to ensure their contact details are up to date in their account.
4.5 The Club reserves the right to determine the number of Gold Memberships available each season.
5. Conversion to Bronze Membership

5.1 If a supporter on the Waiting List is not offered a Gold Membership, their £30 fee will
automatically be converted into a Bronze Membership for the 2026/27 season.



'v_f
> Department Club Services
\\/’_/ Policy/Procedure 2026-27 Gold Membership Waiting List Terms & Conditions
Date of Issue 3rd March 2026

5.2 Bronze Membership benefits will be as defined and communicated by the Club for that season but
will include being part of any priority purchase period in order.

5.3 The £30 fee will not be refunded in these circumstances.

5.4 Should a supporter wish to upgrade from Bronze to Silver then the £30 can be used towards the
Silver Membership.

6. Transfers and Changes
6.1 Waiting List places are non-transferable and may only be used by the registered supporter.

6.2 The Club may allow changes to supporter details within its ticketing system but the Waiting List
position itself cannot be transferred to another individual.

7. Removal from the Waiting List
7.1 The Club reserves the right to remove a supporter from the Waiting List if:

o false or misleading information has been provided

e paymentis disputed or reversed

o the supporter breaches the Club’s ticketing terms or ground regulations
8. Changes to the Waiting List Scheme

8.1 The Club reserves the right to amend, suspend, or withdraw the Waiting List scheme at its
discretion.

8.2 Where reasonably possible, the Club will provide notice of any material changes.

9. General

9.1 These Terms and Conditions are subject to the Club’s general ticketing terms and conditions.
9.2 The Club’s decision in relation to the operation of the Waiting List shall be final.

9.3 These Terms and Conditions shall be governed by English law.



